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Transcript:

Yes, it was issued in, you know, an online form. I am a researcher doing some work on the proposed
acquisition of the Elgin, Joliet, and Eastern by Canadian National and I have encountered a problem in that my
computer does not easily handle the pdf format documents that the environmental was <cut off>. I am
wondering whether or not I could be mailed either in whole or in part the environmental impact statement itself.
I realize that it is probably very voluminous, but I thought I would ask you at any rate because it would be very
difficult and expensive for me to pull it off either my computer or the computer at a public library, which in fact
may not, which may not even have that capability either. So at any rate, I hope you can accommodate my
request. Thank you very much for you attention. Good bye now
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