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Norfolk Southern Corporation      Hanna M. Chouest  
Law Department        Deputy General Counsel 
650 W Peachtree St. NW 
Atlanta, GA 30308 
 
      
 
(470) 571-5208 
E-mail: Hanna.Chouest@nscorp.com 

  
 

 
February 29, 2024 

 
  

Via Electronic Filing 
 

Cynthia T. Brown 
Chief, Section of Administration 
Office of Proceedings 
395 E Street SW 
Washington, DC 20423 

 
Re: Urgent Issues in Freight Rail Service – Railroad Reporting, STB Docket Ex Parte No. 770 (Sub-No. 1) 

 
Dear Ms. Brown: 

 I am writing today regarding the above referenced docket. During a recent review of the 
employment data submitted to the Surface Transportation Board in this Docket, Norfolk Southern Railway 
Company (Norfolk Southern) identified a data discrepancy arising from an information system change that 
occurred in September 2023. The system change impacted categories 100, 200, 300, 400, and 500 in 
employee headcount for filings made between October 2023 and January 2024. While the total 
employment numbers provided were accurate, certain employees were identified in the incorrect category. 
Accordingly, today Norfolk Southern is resubmitting corrected reports for each month that was impacted by 
the data discrepancy. Those reports are attached hereto. 

 Please contact me with any questions.  

 
Sincerely,  
 
/s/ Hanna M. Chouest 
 
Hanna M. Chouest  
 

Enclosures. 
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