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Rail Customer and Public Assistance

Submitted 09/20/2008 11:59:12 AM

Issue Type: * [ New US Railroad Issue
X Feedback
First Name: * Philip and Maryann Company:
Middle Name: Position:
Last Name: * Branshaw Phone Number: * 815-485-1244
FAX Number:
Email Address: * pr.branshaw@comcast.net
Region: * X Midwest Commodity:
[J Northeast
J south
[J west

Railroads Involved:
EJ & Eand CN
Location of Problem:

Issues: [ paijl Service
[ Rate Level/Increases

i[jj g:;iif:;i Charges New Lenox, IL

Name of Industry at Location:
(] Fuel Surcharge Sty '
U Information Request Serving Rail Carrier at Location:
X Other

Dates Problem Occurred:

Comments:
My wife and | are very concerned with this proposed sale. increased rail traffic (28 trains a day vs. the 6

-8 currently) would impact the safety of our community. It would cut off and/or delay emergency help to
our house. Being senior citizens emergency response time is very important to us. My wife and | are
opposed to this sale. Thank you for taking the time to consider our thoughts.

Phil and Maryann Branshaw

Permission given to contact the rail carrier(s)?

@® Yes
O No
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