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The Honorable Martin Oberman, Chairman
Surface Transportation Board

395 E Street SW

Washington, DC 20423

The Honorable Karen Hedlund, Vice Chairman
Surface Transportation Board

395 E Street SW

Washington, DC 20423

The Honorable Patrick Fuchs
Surface Transportation Board
395 E Street SW

Washington, DC 20423

The Honorable Robert Primus
Surface Transportation Board
395 E Street SW

Washington, DC 20423

The Honorable Michelle Schultz
Surface Transportation Board
395 E Street SW

Washington, DC 20423

Re: Urgent Issues in Freight Rail Service — Railroad Reporting, STB Docket Ex Parte No. 770
(Sub-No. 1)

Dear Chairman Oberman, Vice Chairman Hedlund, Members Fuchs, Primus, and Schultz:

In accordance with the Surface Transportation Board’s (the “Board’s”) January 30,
2024 Decision (served January 31, 2024) in the above-referenced docket, Norfolk Southern



Railway Company (“Norfolk Southern”) today is providing the Board with supplemental
employment data for December 2023 and January 2024.

Norfolk Southern will be pleased to answer any questions regarding the methodology
used that the Board may have.

Sincerely,

/s/ Hanna M. Chouest
Hanna M. Chouest
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